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Tonumuxa o cmamucmuyeckux aaHHbl)C
Oopaturte BHUMaHKe!

HacTosmass moimTuka O CTaTUCTHYECKHUX IaHHBIX W (Qaillax cooki€ periiaMeHTHpYeT HCIOIb30BaHHUE
CEpBUCOB CTaTUCTHKHM Ha caiire https://svoiekspert.ru/ekspertiza-ushherba-v-smolenske/, a Taxke daiino
cookie 1 ApyruX aHAJOTHYHBIX TI0 HA3HAYCHHUIO TEXHOJIOTHil.

IToxanyiicra, BHUMATEIbHO O3HAKOMbTECh C Hacrosimed mnonauTukoil. Ilpopomkas uUCHONB30BaTh
caitr https://svoiekspert.ru/ekspertiza-ushherba-v-smolenske/, Bsi, Ilomp3oBaresnb, corjiamiaerech  Ha
W3JI0)KCHHBIE B HACTOSMIEH TTOJTUTUKE YCIIOBHS. ECIIM BRI HE COTJIaCHBI C HUMU, HE UCITOJIB3YHTE 3TOT CaWT.

Hactosimas IlomuTrka O CTaTHCTHYECKMX JAaHHBIX W (Qaitax cookie (manmee — «I[lonmmuThka») mpuHATA
OO6mectBoM ¢ orpanndeHHOi orBeTcTBeHHOCThIO «Kommanms «OKCIIEPT», ropuamdeckuMm JHIIOM IO
3akoHOAaTenbcTBY Poccmiickoit ®enepanmu, OI'PH: 1096731016502, MHH: 6730085431 (mamee -
«Komnanusy), sBisromuMcs aaMuHucTparopoM HMuTepHet-caiita https://svoiekspert.ru/ekspertiza-ushherba-
v-smolenske/ (manee — «Caiity).

1. CepBucol CTaTuCTHKH

1.1Ilox cepBucaMM CTaTUCTHKM IIOHMMAIOTCS CpEICTBA BEO-aHAJIMTUKH, OHJIAHH-pEHTUHIM U WHBIE
MHCTPYMEHTHI (Jlajiee COBMECTHO — «CepBHCHI CTATUCTHKH»), UCHOJb3yEeMbIE€ JUIsI OLEHKH HOCEIAaeMOCTH
Caiita, nonymnspHoctu Caiita B LIEJIOM U €r0 OTAEIbHBIX pa3[elIoB Yy LEJIEBOM aylAUTOPUH, HU3YUYCHHS
HOTPEOUTENBCKUX MPEANOYTEeHUH, YPOBHS CIIPOCa Ha OT/IEJIbHBIE TOBAPBl WM TOBapHbIE KaTETOPUH, 10100pa
PEJICBaHTHOM PEKIaMBbl ¥ PELICHHs MHBIX MOJ00HBIX 3a/1a4 MAPKETUHIOBOTO U aHAJIMTUYECKOTI0 XapaKTepa.

1.2. Kak npaBuno, Kommanus wucnons3yer CepBHCHI CTAaTHCTUKH, IPEAOCTABISEMbIE JIMAUPYIOIIUMU
HHTepHeT-KOpnopanusMu, TaKUe Kak:

o JSanexc.Merpuka

e Google Analytics

e Livelnternet.ru

e Peiituar@Mail.Ru

1.3. INoaxmouenne Caiita k CepBucaM CTaTHUCTHKHU OCYIIECTBIISIETCS CTPOTO LITATHBIM CIOCOOOM, KOTOPBIN
NpeyCMOTPEH MpaBUJIaMu COOTBETCTBYIoLEro CepBuca CTaTUCTUKU. B OONBIIMHCTBE CllyyaeB Ui 3TOTO B
nporpamMMHubiii ko Caiita mobaBisiercsi mpenocTaBieHHbI CepBHCOM CTATUCTUKH TPOTPAMMHBIN KO/
(cxpunrt). Cxkpunr obecnieunBaet Ay CepBuca CTaTUCTUKU BO3MOKHOCTD HAIIPSIMYIO cOOMpaTh HEOOXOIUMYIO
Uit pabotel nHpopMaruio. Kommnanus He 3aHMMaETCsl CAaMOCTOSITETIbHBIM COOpOM M miepenaveii nHpopMauu
Ha 00paboTky B CepBHCHI CTATUCTUKUA KaKUM-JIMOO HWHBIM CIIOCOOOM WM JJs KakuxX-Iubo 1enei,
OTJIMYAIOIIMXCS OT U3JI0KEHHBIX B 1.1.1 HacTosmei [Tonutuku.

1.4, Tlpunnun paboThl CepBHCOB CTATUCTUKHM 3aKiioyaeTcs B cOope cBeaeHwii 0 Bu3uTax Ha Callt u
aKTUBHOCTH Nojb3oBaresiell VHTepHera (nanee copmectHo — «Ilomp3oBarenu», a 11000i B OTAEIBHOCTH —
«[lonmp3oBarens»). B wactHocTH, CepBHUCHI CTATUCTUKU MOTYT (MKCHPOBAaTH M 00pabaThiBaTh CBEACHUS O
paHee MOCEIIEHHBIX CaliTax, BEpCUH U TUIE Opay3epoB, ONEPaAllMOHHBIX CUCTeM U ycTpoicTB Ilonp3oBarenei,
HAaCTpPOMKax s3bIKa, YacOBOI'O II0sACa, IWCINIEEB M IIPOYMX HACTpOMKax ycrpoucTts Ilonb3oBarenei,
noxnepxkuBaemoit  Bepcum  Flash-rularmna, wammumm w  mommepkke  JavaScript,  cookie-gaiinos,
reorpauecKuX peruoHax, oTkyaa Ilomp3oBatenn 3axoxar Ha Caiit, mpeamojaraeMbIX HHTEpecax
[lonwp3oBarenei, mpocMoTpax CTpaHML, NpoBeneHHOM Ha CaliTe BpeMeHH, cKauuBaHUU (DaIOB U Apyrue
naHHble (nanee — «CraTucTudeckas HHPOPMALU»).

1.5. Cratuctuueckast uHpopMaIus A0KHA COOUPAThCs TOJIBKO B 00€3IMYeHHOH (hopMe U 00pabaThiBaThCs B
arperupoBaHHoM (0000IIEHHOM) BHIE, T.e. CTaTucTuueckas HHPopMaIys He MOXKET ObITh OTHECEHA K MPSMO
WIM KOCBEHHO OIpPEIEICHHOMY WU onpenenseMoMy ¢uszndeckomy Juiy. C Lelabl0 HMCKIIOYEHUS


https://metrika.yandex.ru/
https://analytics.google.com/
https://www.liveinternet.ru/
https://help.mail.ru/top

HOﬂumuka O cmamucmudecKkux aaHHbl)C
BO3MOXKHOCTH ormpeneieHus [lomp3oBaTenell Kak KOHKPETHBIX (u3mueckux jmi Kommanuws HHKoOTIa HE
packpbiBaeT CepBUcaM CTaTUCTHKU NEpcoHAIbHBbIC AaHHBIe [lob3oBaTeneli, KOTOpbIe MOTYT ObITh M3BECTHBI
Komnanuu B cooTBeTcTBUM ¢ [lomnTHKON B OTHOMIEHWHW OOpPaOOTKH WM 3allUTHI MEPCOHANBHBIX JaHHBIX. B
YaCTHOCTH, KOMHaHI/IH HHUKOrJa HC PpacCKpbIBACT CepBI/IcaM CTaTUCTUKHU TICPCOHAJIBHBIC OAaHHBIC,
WCITOJIB3yEeMbIC JIJIS TIPeIOCTaBICHUS TUIHOro KaOruHera Ha CaiiTe, 3aKa3a, peau3aiyy U JOCTaBKH TOBApOB,
MPUOOPETEHMSI YCIIYT, @ PABHO HCITOJIb3YEeMbIC ISl HHBIX TIPABOMEPHBIX IEJICH.

1.6. Kommanusi MoxxkeT moiayuuTh AocTyn kK CraTucTHueckod uHGOpMAnUU uepe3 JUYHble KaOMHETHI,
npenoctapnsiemble CepBucamu cratuctuku. [Ipu stom Crartuctudeckas WHPOpMAIMs NPEIOCTABISAETCS
Komnanum B 00paboTaHHOM M arperupoBaHHOM (0000mIeHHOM) Buae B (opme oTdyeToB. KommaHuss MokeT
oOpabatbiBaTh ykazaHHyl0 CTaTUCTHYECKyl0 WH(GOpPMAIMIO TOJIBKO Ui LeNed, yCTaHOBIeHHBIX B 1.1.1
Hacrosimeit [lonutuku.

1.7. Komnanuss He MMeeT BO3MOXKHOCTH OKa3bIBaTh BIIMSHHE Ha Tporecchl 00padoTku CTaTHCTHYECKOM
nHpopMmarun CepBrCaMH CTATUCTHKH, B TOM YHCJIE ONMPEIESNIATh KOHKPETHBIE CIIOCOOBI Takoi 00paboTKH, a
TAKXKC JaBaTbhb MOPYUCHUA CCpBI/IcaM CTAaTUCTHUKU.

2. Daiianbl cookie, BeO-Masiku M MHBIE cpeAcTBa NoJyyeHus CTaTucTuyeckoii nHdpopmanumn

2.1. CepBuCHl CTaTUCTHKUM MOTYT HCIIOJIb30BaTh PpA3IUYHbIE TEXHUYECKHE CPEICTBA sl TOJY4EHHs
CraTtuctudeckoil nHpopMalum, B ToM uucie ¢aiinsl cookie, Be6-masku, IP-anpeca, Java-ckpuntsl u npyrue.

2.2. Qaitnamu cookie Ha3bIBAIOTCS HEOOJBIINE TEKCTOBBIC (Daiiiibl, KOTOPHIE COXPAHSIOTCS HA yCTPOWCTBO,
ucnonb3yemoe [lonp3oBarenem st pabotel ¢ CailToM (MepCcOHAIBHBIN KOMITBIOTEP, CMApT(OH, TUIAHILIETHBIH
KOMIIBIOTEDP U T.1.). DTH (hailyibl MOTYT COJepPKATh CBEIEHHs, KOTOpble HE0OX0MuMBbI 1l paboTel CepBUCOB
craructuku win Caiita. K npumepy, napopmanuio o HacTporikax Opaysepa, 0 IPOCMOTPEHHBIX CTPAHHULAX, O
HacTpoiikax uHTep(detica Caiita u T.m. CepBHCH CTaTUCTUKH OOBIYHO HCIIONB3YIOT (ailmbel cookie s
CIENYIOIMX 3ajxad: TexHuueckux (obecredyeHne paborel CepBHca CTATHUCTUKH); AHAINTHYECKUX
(uccnenoBanue MOBEACHHUSA M MHTEepecoB ayauTopun CaiiTa, a TakKe WHBIX MOKa3aTelel, XapaKTepU3yroIuX
nojoxeHue CaiiTa Ha pPbIHKE PO3HUYHOW VHTEpHET-TOProBiIN); KOMMEpYECKUX (MapKeTHHI M pekigama). C
Oonee noJIpOOHOM CIIPaBOYHOMN nHpopManuen 0 cookie MO>KHO 03HAKOMHTHCS
3aeck: https://yandex.ru/support/browser/personal-data-protection/cookies.html.

2.3. Beb-masikamu HaspiBaroTcs rpaduueckue aiinpl MUHMManbHOro pasmepa (1 mmkcens). Takoit daiin
MoOXxeT ObITh 3arpykeH OpayzepoM Ilomp3zoBatens Bmecte ¢ Caifrom. BeO-masku ucmonb3yroTcs Uis
NOJY4YEHHUs] TEXHUYECKUX cBeneHuil o0 ycrpoiictse Ilonb3oBarerns, Hanpumep, 00 OnepanMoOHHON cUcTeMe,
BPEMEHU OTKpBITHA U BHIrpy3ku Caiita, IP-anpece u 1.n. BeOG-mMasku Takke MOTYT HCIOJIB30BATHCS IS
noctaBku (aiinos cookie Ha ycrpoiictBo [lonp3oBaTerns.

2.4. |P-ampecaMu Ha3bIBAIOTCS yHUKAJbHBIE CETEBbIE ajpeca, C IOMOIIBI0 KOTOPHIX 00eCreunBaeTCs
JIBYCTOPOHHHI O0OMeH MH(popManueil Mexy MoJb30BaTEIbCKUM YCTPOMCTBOM U CE€pBEpaMH, Ha KOTOPBIX
pa3Mmernienbl MHTepHeT-caiiThl. CepBUCHI CTAaTUCTUKKA MOTYT MCIOJIb30BaTh [P-anpeca it yuera KoiauyecTBa
BU3UTOB Ha Caiit, KonmuecTBa oOparieHnii k ctpanuiam CaiTa v B IPYyruX CTATUCTHUECKUX IIETISX.

2.5. Java-ckpunrToM Ha3bIBaeTCs IPOrPaAMMHBIA KOJ, TpenoctaBisieMblii CepBUCAaMHM CTAaTHCTHUKU U
pa3MeniaeMblii Ha caiitax B Murepnere. K mpumepy, Java-ckpunt mno3BOJS€T BECTH Y4YeT COOBITHM U
neicTBui, Kotopele mpoucxonst Ha Caiite 6e3 u3menenuss URL-agpeca Caiita (Hampumep, coObITHS,
KOTOpBIE HE CBS3aHbI C MEPEXOJOM C OJHOM BeO-CTpaHUIbl HAa OPYTYI0 WM C OAHOTO BeO-caiiTa Ha ApYyroi
BeO-cair).

2.6. Kommanus ucrons3yer ¢ainbl cookie s oOecriedeHnss HOPMaIbHOTO (QyHKIMOHUpoBaHus Caiita, B
YaCTHOCTH JUJIsl BHITIOJTHEHHSI CISAYIOIIMX 3a/1a4:


https://yandex.ru/support/browser/personal-data-protection/cookies.html

Tonumuxa o cmamucmuyeckux aaHHbl)C
e TEXHMYECKHX 3a/1a4, K IpUMepy: oOecredeHne peructpanuu u ayreHtuukanuu [lomp3oBareneir B
JUYHBIX KaOuHeTax, opraHu3anuu HaBurauuu no Caiity, oOecreyeHHe 3alUTbl OT YIrpo3
uHpopManmonHoit 6e3omacHocTH. Coxpanenue QaitioB COokie sl A3THX 3adad  SIBISETCS
oOs3arensHbIM Uit [lonb3oBatenedt, skcmiryatupyromux CailT, MOCKOJbKY B HHOM CIydyae €ro
HOpMaJbHOE  (PYHKIMOHHpPOBaHHE  MOXET  ObIThb  HapymeHo.  [logoOHble — HapyleHUs
(GYHKIIMOHUPOBAHUS, CPEAH IMPOYEro, MOTYT MOBJIEYb PUCKH WH(GOPMALMOHHOHN Oe3omacHocTH (K
npuMepy, CHocoOCTBOBaTh XakepckuM aTtakaM Ha CallT Wi HONBITKaM HE3aKOHHOTO JOCTyNa K
JUYHBIM KaOuHeTaM [lonb3oBarteneii);
e (YHKIMOHANBHBIX 3a/1a4, K MpuMepy: (GopMHpOBaHHE KOP3HHBI IOKYIOK, HOUCK M M0A00p
MOJAXOISIINX TOBAPOB, MCIIOJIB30BAaHUE JIMYHBIX HacTpoek uuTepdeiica Caiita ais [loas3oBarenci.

2.7. Ykazannele B Hactosmen Ilonmutuke dainsl cookie HE OJDKHBI COJEPKAaTh MEPCOHAIBHBIC JTaHHBIC
[Tonp30BaTens.

3. Otka3 ot ¢daiisios cookie

3.1. Tlonp30BaTes b BIpaBe MO CBOEMY KEJTAHUIO OTKA3aThCs OT MPHEMa Ha CBOE YCTPOUCTBO (haitioB cookie.
Hns storo Ilonp3oBarenb MOKET OTKa3aThCsl OT HCHOJdb30BaHUS CaliTa MM BBECTH COOTBETCTBYIOIIHUE
HACTPOHKU B cBOeM Opaysepe. BoibIIMHCTBO COBpeMEHHBIX Opay3epoB M MPOTPAMMHOTO OOECIICYECHHUS B
obmacti VHTEpHET-0€30MacHOCTH MOAAEPKUBAIOT BO3MOXKHOCTH ITOJIHOTO, YaCTUYHOTO WM BBIOOPOYHOTO
OnmokupoBaHusi (aiiioB cookie W WHBIX TEXHHUYECKUX CPEACTB, HCIOIB3YEMbIX JJIs IOJNyYeHHUs
Cratuctuueckoil nHGOpMaLUKU, a TAaKXKe YAaJeHUs paHee COXpaHEeHHBIX (aiinoB cookie. B cBs3u ¢ 3THM
[Tonp30BaTeNnto peKOMEHIyeTCsl H3yUUTh HACTPOUKU 0€30IacCHOCTH Ha CBOEM YCTPOMCTBE M CaMOCTOSTEILHO
BBIOpATh NPEANOYTUTEIbHBIE ONIMU. B kaxknom Opay3epe HaCTpOWKK MOTYT ObITh peajln30BaHbl 10-Pa3HOMY.
[Tons3oBatento cnenyer oOpartutbes B paznen «CrpaBka» winm «llomompb» cBoero Opaysepa, a Takke
IPOBEPUTH HACTPOMKH Mporpammbl-(aiiepsona (pu Hanuuum). B ciaydae otkasa ot npuema ¢aitios cookie u
HCIIOJIB30BaHUA HMHBIX TCXHHUYCCKHUX CPEACTB Kommanuss 1o TeXHHYECKUM IpyuyuHaM HE MOXKCT
rapanTupoBaTh [lomp3oBaresnsiM, 4TO y HUX OyJeT HMOCTOSIHHAsE BO3MOXXHOCTh MCIIOJIb30BaHMs BCeX (YHKUIUH
CaiiTa, B TOM uHCIIe 3aKa3a TOBApOB U YCIIYT BCEMU IpeaycMoTpeHHbIMU Ha Caiite criocobamu.

Onucanus HacTpoek HanboJee NOMYJIAPHBIX Opay3epOB JOCTYIHBI 10 CIEIYIOIIUM CChUIKAM:

e Google Chrome

e Microsoft Edge
e JSlunexc bpaysep

3.2. HeKOTOpLIG CepBI/ICBI CTaTUCTUKU TIPCAOCTABIIAIOT ITonp30BaTeNnsiM BO3MOXKHOCTH 3asiBUTH O TOM, 4YTO
Ilonp3oBaTenu He KEIaroT, YTOOBI CepBI/ICBI CTaTUCTHUKU YYHUTBIBAJIN HUX AKTHBHOCTb (BCCF,Z[& nin B
HCKOTOPLIX cnyqaslx). OTO MOXKHO CACJIAaTh IO CJICAYIONIUM CChLIIKaM:

e Google Analytics
° CeDBI/ICBI ﬂH,I[eKca

4. Texuunveckas 3amura CtaTucTudeckoii nHpopManun

4.1. JInsa oOecrieueHUs] MAaKCUMAJILHOW 3alUIIIEHHOCTH JII000H 1ieHHoN uHpopmarun Kommanus peanusyet
TpeboBaHus K 3amuTte umeromnieics y Kommanuu CraTuctudeckoil WHQpOpMaIUU, KOTOPhIE COOTBETCTBYIOT
TpeOoBaHMAM, yKa3aHHBIM B [lonuTrke B OTHOIIEHHN 00PaOOTKH ¥ 3aIIUTHI IEPCOHATBHBIX JaHHBIX.

5. BHecenue nu3mMeHeHHUI


https://support.google.com/chrome/answer/95647?hl=ru&co=GENIE.Platform=Desktop
https://support.microsoft.com/ru-ru/help/4468242/microsoft-edge-browsing-data-and-privacy-microsoft-privacy
https://browser.yandex.ru/help/personal-data-protection/personal-data-protection.html
https://tools.google.com/dlpage/gaoptout
https://yandex.ru/tune/adv/

HOJlumuKa O cmamucmudecKkux aaHHbl)C
5.1. Tlomp3oBaTenu MOJDKHBI TEPUOJUYECCKH TPOBEPSITh aKTyaldbHYIO BepcHio HacTosmied [lomutuku.
Kommanus BnpaBe BHOCUTh M3MEHEHUS, KOTOPHIE BCTYIAIOT B CHJYy C JaThl OMyOJWKOBaHUS HOBOM BepcUU
ITonutnku Ha Caiire.

6. KontakTHas uHdopmanus

6.1. Bl Bcerma MokeTe MmoyryduTh 0oJbie nHpopMauu o padbore CepBUCOB CTaTUCTHKH, (aityiax cookie u
HHBIX IIPUMCHSCMBIX Ha CaliTe TEXHUYECKHUX CpE€ACTBAX, a TAKXKE HAIIPaBUTH MPETCH3UIO HIIU 06pa]l[eHI/Ie
(mpu HEOO0XO0MMOCTH) 110 CIIEAYIOLIUM KOHTaKTHBIM JTaHHBIM
000 «Komnanusg «IKCIIEPT»

[TouToBsrit anpec: 214 004, PO, r. CmoneHck, yn. Hukomaesa, 1. 32
DnekTpoHHas moyta: companyexpert@yandex.ru

Tenedon:

PabGouee Bpems: ¢ monegenbHuka mo mATHUIY ¢ 9.00 mo 18.00, kpome rocyaapCTBEHHBIX MPA3THUKOB B
Poccumn.

OOparnieHust IPUHUMAIOTCS B CBOOOTHOU (hopMe.


mailto:companyexpert@yandex.ru

